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CTOpOHDI 3aKa3uuk UcnonHutenb

HAaMMeHOBaHue O6WwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO
«O6nayYHbIe TEXHOOrUNY
000 «O6na4YHble TEXHONOTNM»

NWHH 7736279160

npepcraBuTeNb leHepanbHbIN AUPEKTOP
Kon6uH EBreHuii MBaHoBuY

OCHOBaHue YcTaB

3aKNI04YUIn | [orosop

O HMWXKecnegywuem:

ACP

banaHc

3akas3s

UH@pacTpykTypa

KoHcosb
YnpasneHus
(KY)

JINYHbIN KabUHET

Hosbie Ycnyrun

O6nako Cloud.ru

OTYeTHbIV nepuos

Mnargopma

MpunoxeHunsa 1
(OnucaHuns)

TEPMWHbBI U COKPALWLEHWA, NCTTOJIb3YEMbBIE B OTOBOPE

aBTOMATM3MPOBAHHAA CMCTEMA pPaCYeToB, HA OCHOBAHMM [aHHbIX KOTOPOM WMcnonHuTenb
ocCylecTBAseT pacyeT hakTUYeCckn NoTpebieHHbIX

3aKa3uymMKoM YCnyr, a TakXe pacyeTt CTOMMOCTU YCnyr.

CYeT, UCNONb3yeMblil McnonHutenem ansa yyetal:
e CpencTs 3akasumka, AOCTYMHbIX Ans onnatel YCNyr;
e 33[0/KEHHOCTM 3aKa34ymKa 3a NpefocTaB/eHHble YCyru.

obpalleHre 3aka3umka K McnonHutento gna nonydyeHua Ycnyr no [LoroBopy, HanpaBieHHoe
OfHWUM U3 Cnepyowmx cnocobos:
e B BWIE [OKYMEHTa No popMe, NpeaycMoTpeHHon MpunoxexHnem N25 k [lorosopy,
e OCPEACTBOM (YHKLUMOHANbHbIX BO3MOXHOCTEM JIMYHOro kabwuHetTa B nopsake,
yCcTaHoBNeHHOM [lMpunoxeHneMm N21.0. k lorosopy.

COBOKYMHOCTb TE@XHOMOMMYECKMUX NNOWAR0K, MHPOPMALMOHHBIX CMCTEM, 6a3 AaHHbIX, KaHa/NoB
CBSAI3W, a TaKXe nporpaMMHoOro obecnedyeHusa (nporpamMm pans >SBM) WcnonHuTens,
obecneymBaloLLas Hagnexallee okasaHue Ycnyr.

MHOrodyHKLMOHaNbHas web-nnowanka Ha CainTe, fOCTYNHAa yepe3 COOTBETCTBYIOWMIA pa3fen
B JInuHOM KabuHeTe, HABOP WMHTEPAKTMBHbLIX CEPBMCOB KOTOPOW MO3BONSAT 3aKa3uuky
OCYLIECTBNATb  aAMUHUCTPMPOBaHME YCayr cooTBeTcTBylowen [natdopmbel (Mx 3akas,
notpe6sieHne n ynpasneHue).

cneunanuamMpoBaHHbId pa3gen CanTta (QOCTYN OCYyLIEeCTBASAETCA NMOCPeAcTBOM YYETHOM 3amnucu
3aKas3ymka), npegHasHayeHHbIn gna:

e B3aMMOOENcTBua Mexay WcnonHutenem U 3aKa3uyuKoM,

3aKJ/TKOYEHUN WU UCMONTHEeHUM [JoroBopa;

e odopMneHusa 3akasos;

e B3aMMOAENCTBUA M ynpaBieHnsa 3akasunkoM Ycayramum nocpeactsom Ky;

e OTPaXXeHUs CTaTUCTMYECKUX AaHHbIX U banaHca npu noTpebneHun Ycnyr.
JInuHbIN KabuHeT JocTyneH no agpecy: https://console.cloud.ru

B TOM 4ucne, npu

Ycnyrn UcnonHutens mnnm mx GQYHKUMOHANbHbIE BO3MOXHOCTU, OTCYTCTBYKOLWME HA MOMEHT
nognucaHua [orosopa Win HeOoCTyrnHble A4 3aKa3a, HO pa3MelleHHble Ha CanTe / B JIMUHOM
KabuHete.

COBOKYMHOCTb WMHbpacTpykTypbl, Mnatdopm (ADV, VMW, MLS, EVO) u JlnyHoro kabuHeTa
McnonHutensa.

OOMH KaneHAApHbIM Mecal (CPOK, HaYMHAKLWMIACA C NepBOro KaleHO4apHoro OHA Mecaua u
3aKaHYMBAKOWMIACA B MOCNEQHUI  KaneHZapHbli  OeHb  COOTBETCTBYHKLLEro  Mecsua
BKJTIOUYNTE/IbHO).

nporpaMMHo-annapaTHasa cpepa, Kotopas o6beAnHsIeT NOrMYeckn B3aMMOCBA3aHHble YCIyru u
cpepcTBa ynpaBnedua. Loctyn K ToM unam uHon MnatdhopMe OCyWwecTBNAeTca nocpeacTBoM
JInyHoro kabuHera.

npunoxeHne N21.0. (O6wee onucaHne U YyCNOBUA MNpepocTaBneHna VYcCnyr), a Takxe
npUIoXeHusa, wuMmewwme Hymepauymwo 1. VMW.X./MLS.X./CRS.X./ADV.X./EVO.X.0OCTyMHbI
3aKa3umMkKy QA9 O03HaKOMJieHMss B COOTBETCTByWWeM pa3fgene Ha Calte no appecy:
https://cloud.ru/documents .

1 He oTHOCUTCA K pacyeTHOMY UK 6aHKOBCKOMy CYeTy, NpefHa3HauYeH UCKIUYNTENBHO ANS MOYYEHUS BblleyKazaHHON MHDOPMaLMK.
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lMpunoxeHuns 2
(SLA Ycnyr)

MpunoxeHusa 7

Cant

CoucnonHutesnb

Tapug
TexHo/1oru4yeckas
naowanka

(uon)

ycnyrmn
340

Sn1eKTpoHHas CBS3b

Cloud.ru Advanced
(ADV)

O6nako VMware
(VMW)

Cloud.ru ML Space
(MLS)

npunoxeHune N22.0. (Ob6wee cornaweHve o6 ypoBHE OKa3aHWUA yCayr), a TakXe MPUIoXeHus,
nMmerowme Hymepaumio 2. VMW.X./MLS.X./CRS.X./ADV.X./EVO.X., KOTOpPble ONUCbIBaOT YPOBHU
npepoctaeneHma Ycayr no [OroBopy, KOMMeHcauun 3a HecobnopeHue AOCTynHOCTM Ycnyr,
nopsipok o6paboTkM 3anpocoB 3aka3uumka, a TaKXKe MHble CBs3aHHble C OKasaHueMm Ycnyr
BOMPOChHI.

LocCTynHbl 3aKa3unKy Oisa 03HAKOMJIEHUSA B COOTBETCTBYHOLWEM pa3gene Ha Cante no agpecy:
https://cloud.ru/documents .

Mpunoxxenus K Horosopy, mMerowme HyMepauuo
7.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X./ADD.X. n 7A.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X.
J/ADD.X., KOoTOpble ycTaHaBnmBatoT Tapudbl HA COOTBETCTBYOWME YCIyru.

LocTynHbl 3aKa3umKy A1 03HAKOM/IEHMA B COOTBETCTBYHOLWEM pa3gene Ha CailTe no agpecy:
https://cloud.ru/documents/tariffs .

opuuManbHbIn canT McnonHuTensa (COCTOAWMM U3 CTPaHUL, NPpUHaANeXalmx oO4HOMY AOMEHY) B
MHPOPMALNOHHO-TENIEKOMMYHUKAUMOHHOM ceTu NHTepHeT http://www.cloud.ru .

TpeTbe NuL0, NPUB/eYEHHOEe MicnonHuTenem aia ocywecteieHmsa 06a3atenbCTs no Joroeopy B
nopagke, NpefycMOTPEHHOM [JoroBOPOM.

pa3Mep 1 NopPsSAOK pacyeta Bo3HarpaxaeHus McnonHuTens, yCTaHoBIEeHHbI [oroBopoM.

cneumanmn3anpoBaHHOe MnoMeueHne, B KOTOPOM pa3MelaeTca BblYNCIUTE/IbHOE U CeTeBoe
OGOpy,E],OBaHVIe Mcnonuuntensa, npegHa3HavyeHHoe Ans oka3aHus YCnyr 3aKa3uuky.

ycnyru, oOKasblBaemble McnonHuteneMm 3akasumky no [oroBopy B COOTBETCTBUM C
MpunoxeHuamun 1 K loroBopy 1 3akasamu.

3/IEKTPOHHbLIN OOKYMEHTOO60POT, KOTOPbLIA MOXeT Mcrnonb3oBatbca CTOpoHaMM B nopsamke,
yCTaHOBNIEHHOM [JOroBOpOM.

06MeH MHGOpMauMen Mexay OTBETCTBEHHbIMM JMLAMU, YKa3aHHbiMU B MpunoxkeHun N24 K
[oroBopy, 0OAHUM U3 CNOCOGOB CBA3M (3/IEKTPOHHAA NouTa, MO6UNbHLIA TenedoH 1 np.).

Mnatdopma UcnonHutens, kotopas:

e [OCTPOEHA MO MPUHLUMUNY NPOrpaMMHO-0NpPenensieMoin apxXMTeKTypbl;

e 06beguHaAeT laaS- 1 PaaS-Ycnyru, nocTpoeHHble Ha 6a3e BEHOOPCKOro NPoayKTa;

e nMeeT (OUKCUPOBAHHBLIM HABOP NPEeAHACTPOEHHbIX KOHGUrypauuin BUPTYaNbHbIX
pecypcoB, KOTOpble He NOAiexaT KacToMM3aLmu;

e MOAXOAMT ANns peweHuns UT 3apay KPYNHOro, CpegHero u Manoro 6usHeca, a Takxe
MM n pranyecknx nuu;

e He3aBUCMMaA OT WHbIX [MnaTthopM Ha ypoBHe WHPpacTpykTypbl (B T.4. obnagaer
OTAENbHbIMM TEXHONOMMYECKUMI NNIOWAAKaMM).

Mnatdpopma NcnonHuTena, kotopas:

e [OCTPOEHAa MNO MPUHUMMNY  KNACCMYECKOM KOPMOPATUBHOM  apXUTEKTYpbl C
MCNONb30BAHMEM  amnmnapaTtHbiX  PEeleHUn WU MNPOrpaMMHbIX  KOMMOHEHTOB
BMPTYyanu3auuu;

e 06beguHaeT laaS-Ycnyrn, NoCTpoeHHble Ha 6Gase BEHOOPCKUX NMPOAYKTOB, M PaaS-
cepBUCbI COBCTBEHHOM pa3paboTku McnonHutens;

e He wuMeeT OWUKCUPOBAHHbLIX KOHUrypauui BUPTyanbHbIX PECcCypcoB, MO3BONSET
NPOM3BOANTb KAaCTOMM3aLMIO CEPBUCOB MNOJ 33434 3aKa3umnka;

e MOAXOoAMT AnAa pelweHna UT 3apay KPymnHoro, cpegHero 6usHeca, He QOCTynHa Ans
dur3nyecknx nuu;

e He3aBMCMMA OT MHbIX MnatdopM Ha ypoBHe WHbpacTpykTypbl (B T.4. obnapaeT
OTAENbHbIMU TEXHONOMMYECKUMI NNIOWAAKaMM).

MnatdopmMa UcnonHutensa, kotopas:

e 06beaunHAeT YCnyru, CBA3aHHble C MalUMHHbBIM 06y4YeHneM;

e ABNSIETCS YHMBEPCA/IbHbIM WMHCTPYMEHTOM [A/s ML-pa3paboTky MOMHOro uMKia u
coBMecTHOM pabotbl DS-KOMaHA? Hag Co3daHMEM M pasBepTbiBAHMEM Mopenew
MalLUMHHOro 06y4YyeHus;

e [O3BONAET YCKOPMUTb, ONTUMU3NPOBATL M YNPOCTUTb MpoLecc obydyeHus moaenem,
NnpenpoueccuHra AaHHbIX U pa3BepTbiBaHWUS Moaenel Ha BbICOKONPOU3BOAUTENbHOM
NHdpacTpykType Aas nocnenyowero BHeAPEHUa X B MUKPOCEPBMUCHI, GYHKLUU U
BU3HEC-NPUSTIOXEHUS;

e npepocTaBnsetr poctyn K WMHdpactpyktype cynepkomnbioTepoB Christofari wu
Christofari NEO nn1s BbICOKONPOU3BOANTENbHbIX BbIUNMCITIEHUIA;

e ABNAETCA WHCTPYMEHTOM fA/s pelleHusa 3ajady MawuHHOro obyyeHus Ha Opyrux
Mnatdopmax NcnonHutens;

2 KoMaHf, OCyLeCTBAALWMNX MallMHHOE 0ByyeHne
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e HEe3aBMCMMA OT MHbIX Mnathopm Ha ypoBHe MHOPACTPYKTYpbl CynepKOMMNbIOTEPOB
Christofari u Christofari NEO (B T1.4. o6bnapgaet oTaenbHOM TexHONOormyeckom

naoWwaaxKom).
Cloud.ru Evolution -  MnatdpopMa McnonHuTens, kotopas:
(EVO) e [OCTPOEHA MO MNPUHLUMUMNY NPOrpPaMMHO-0NpPenensieMon apxXMTeKTypbl;

1.1.

1.2.

1.3.

1.4.

1.4.1.
1.4.2.

1.5.

1.5.1.
1.5.2.

1.5.3.

1.5.4.

1.6.

2.1.

2.2.

e o06beguHsAeT laaS- wu  PaaS-ycnyru, NOCTPOEHHble Ha 6Gase cBo6OAHO
pacnpocTpaHsaeMbIX KOMMNOHEHT; COBCTBEHHbIX MHHOBALMOHHbIX Pa3paboTokK; a Takxke
pa3paboTok napTHepoB McnonHuTensa, pa3BepHyTbiX NoBepx laaS-uHOpPaCcTpyKTypbl
EVO;

e MMeeT BO3MOXXHOCTb KaCTOMM3aUUKN UCKIKOYUTENBHO CMnamMmmn MicnonHutens;

e MOAXOAMT Ans peweHuns UT 3apay KPYNHOro, CpegHero u Manoro 6usHeca, a Takxe
MM n pr3nyecknx nuu;

e He3aBMCMMA OT MHbIX MnathpopM Ha ypoBHe WHbpacTpykTypbl (B T.4. obnapaet
OTAeNbHbIMM TEXHOIOrMYECKMMM NoWaaKaMm).

MapkeTtrnieic -  KaTanor NPorpaMMHbIX MPOAYKTOB, NpeaocTasnseMbix naptHépamu Cloud.ru v ony6IMKOBaHHbIX

Cloud.ru no agpecy: https://cloud.ru/marketplace.
YCnoBUA  UCMONb30BaHMA MapkeTnnienca oOTpaxkeHbl [10/1b30BaTe/IbCKOM  COralleHuu,
pa3MeleHHOM B COOTBETCTBYIOWEM pa3aene Ha Cante no agpecy: https://cloud.ru/documents .

1. NMPEOMET AOIrOBOPA

McnonHutenb o6s3yeTcsa OKasbiBaTb 3aKa3uuky YCAyrM WM MNpegocTaBnaTb OOCTYNn K MapkeTtnnency
Cloud.ru, a 3aKa3uMK 06583yeTCca NPMHMMaTb U OMIavnMBaTh UX B NOPSAAKE, MPeayCMOTPEHHOM [OroBOpOM.

MepeyeHb, COCTaB, CTOMMOCTb, CPOKM, MapaMeTpbl NMPefoCTaBfeHMUs U MHbIe YCNIOBMS OKasaHus Ycayr
comepyatcs B [1oroBope v MPUNOXKEHUAX K HEMY.

Ycnyrv no npefocTaBfeHmio [OCTyNna K NporpaMMHOMY obecrnevyeHnto NapTHeEPOB MCNonHUTENa MMerT
LOMOMHUTENbHbIE YCNOBUA M TpeboBaHMa K 3aKasuymKy npu ux notpebneHuu, chopMynmpoBaHHble B
MpunoxeHunn N28 Kk [lorosopy.

MopsaoK okasaHma HoBbIX YCyr onpenenaeTcs B COOTBETCTBMU C aKTya/lbHOM pefakumnen npunoxeHumn
(OnucaHue, SLA, Tapudbl) Ha CailTe, OENCTBYIOLEN HAa MOMEHT noTpebneHunsa. Hosble Ycnyrn MoryT 6biTb
3aKa3aHbl OAHMM U3 Creayowmx cnocobos:

3aKIYeHne COOTBETCTBYHOLLErO [LONOMHUTENBHOIO COornalleHuns;

CoBeplieHne OencTemin B JINYHOM KabuHeTe (n. 3.1.2. MpunoxeHua N21.0. k [lorosopy).

AKLENT

MpucoepMHeHWe K ycioBMaM [oroBopa nytem akuenTa:

[encreylowas pegakumsa orosopa pa3MeleHa Ha Cante: https://cloud.ru/documents .

AkLenToM [loroBopa CO CTOPOHbI 3aKa3zymKa Npu3HaeTcs:

e oflydyeHue [octyna K JINYHOMY KabWHEeTy C MpocTaBfeHMeM OTMETKM B COOTBETCTBYHLWEN rpade,
noaTBepxaalowWwen @akT 03HAaKOMIEHMSA W cornacua 3akasuymka C ycnoeBuamu [orosopa, 1mnb6o
notpebneHune Ycnyr;

e OnnaTta nepBoro cyeta McnonHutena no Lorosopy nMb6o nononHeHne banaHca;

e odopMneHne 3akasa Ycnyr.

CoBeplueHMe BCEX BbllLEYKA3aHHbIX AeNCTBUI O3HAYaeT, YTO 3aKa3unmK 03HAKOMMICA 1 6e30roBOPOYHO B

NonHOM obbeMe NpUHAN 6e3 U3IMEHEHUI ycoBMa [loroBopa U BCeX ero MpUIoXeHU.

[nsa 3akasuymka, NPUCOeAMHUBLLEroCa K yCNoBMAM [oroBopa nyTeM akuenTa, [OCTYMHbl TONbKO Ycayru

ADV u EVO.

AkuenTtya [oroBop, nNpeactaBuMTenb 3akKa3uMka 3aBepseT, 4YTo obnagaer BceMUM HeobXxogMMbiMuU

NOMHOMOYMAMM Ha 3ak/odeHue [1orosBopa OT MMEHW npencTaBnseMbix nuvu. B nNpoTMBHOM cnydae

akuenToBaBsLlee [orosop Nunuo o6a3yeTca BO3IMECTUTb MICNONHUTENIO YBBITKU, ABNAOWMeca CneacTBnem

HapyLWeHNs YKa3aHHOro 3aBepeHuns.

TECTOBbIN PEXXUM

Ha oTHoweHna CTOpOoH No [JoroBopy pacnpocTpaHaTca CneumanbHblie YCI0BMUSA UCNONb30BaHMUA YCNyr B
cTagum TecToBbIM AOCTYM, pa3MelleHHble Ha CanTte: https://cloud.ru/documents (ganee - Ycnosus).

2. CTOUMOCTb, TAPUDUKALUA, MOPAOOK OKA3AHUA N MPUOCTAHOBKU YCNYT

CToMMOCTb OKa3sbiBaeMbix Ycnyr no [oroBopy corsacosbiBaetca CTopoHaMu B 3akasax Ycnyr, Ha
OCHOBaHuUKM TapudoB, pa3Mep KOTOpbIX YyCTaHOBNeH B lMpunoxeHuax 7 K OorosBopy. Ecnu xapakrtep
OoKasbiBaemMon Ycnyru He npepnonaraeT MHOrO MM MHOE MPSAMO He YKa3aHO B COOTBETCTBYIOLWEM
MpUNoXeHnn, CTOMMOCTb Ycnyrun ykasbiBaetca 3a OTUYETHbIM nepuog,.

Tapudbl Ha YCNyru ykasblBaloTCa B COOTBETCTBYIOLWMX NPUNOXEHUAX K JoroBopy. BbibpaHHbIM cnocob
TapudmKaumm B OTHOWEHUM KOHKPEeTHOM Ycnyru ykasbisaetca CTOpoHaMM B COOTBETCTBYOLEM 3aKase.
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2.3.

2.4.
2.5.

2.6.

2.6.1.
2.6.2.
2.6.3.

2.7.

2.8.

2.8.1.

2.8.2.

3.1.

3.1.1.

3.1.2.

3.2.

3.2.1.

[na 3akasuymka, NpucoeauHmMBLLEroca K [JoroBopy B NopsaaKe ero akuenTa, notpebneHune Yenyr ADV/EVO
Ha YC/I0BMAX MOCTOMAThbl MMeeT cnepytollee OrpaHuyYyeHue: npenesibHoe 3Ha4YeHue OTpULaTeNbHOro
BanaHca He MoxeT npeBbiwath 50 000 (naTboecaTt Toicay) pybnen 00 koneek B npepenax OTYETHOro
nepuopa.

MpW NpeBbllEHNN NpPefenbHOro 3HayeHua npenocTaBsieHMe YCnyr MOXeT 6blTb He3amepnauTeNnbHOo
NPUOCTAaHOB/IEHO VICMONHUTENEM C NOCNeAyWMM yBEeAOMIEHMEM 3aKa34umnKa.

MpenenbHOe 3HaYeHNe MOXET BblTb U3MEHEHO MO COrNacoBaHMo C VICNONHUTENEM.

PacyeT cTOMMOCTM YCyr OCYLLEeCTBAAETCA Ha OCHOBaHUM AaHHbIX ACP.

YcnoBua okasaHumsa Ycnyr u TpeboBaHMS K 3aKasumKy MApW UX NOTpebneHWM, YCTaHOBNEHHble B
MpunoxeHusax 1 n MpunoxeHmn N23. K [OroBopy, MMeKT NpUopuTeT nepen ycnosuamu Lorosopa.
McknoyeHune coctasnset n. 1.5.3. [lorosopa.

McnonHuTenb NpuoCcTaHaBAMBaET OKasaHue YCyr B ciyyae:

MpepycMoTpeHHOM n. 2.3. [lorosBopa;

HapyleHuna 3aKa3umMKoM CyLLeCTBEHHbIX 06513aTenbCTB No [loroBopy? — He3aMeaIUTeNnbHo;

BbiBOAa M3 aKcnyaTaunm 4actu GyHKLMOHANbHOCTM YCAYTrM Man YCNyru LeNMKOM — He paHee, YeM Yyepes
30 (TpmAuaTtb) AHEN Nocne HanpaBieHUsa 3aKa3uynmKy COOTBETCTBYIOLWEro YBeAOM/IEHUS.

B cnyyae nNpuMOCTaHOBKM OKasaHua Ycnyr no n. 2.6. [Jlorosopa McnonHuteno B TedyeHue 30 (TpupuaTtm)
OHeln 0653aH XxpaHUTb MHhOopPMaLumMio 3aKasumKa, pacnosioxeHHyo B O6ake Cloud.ru, a 3akasumk ob69a3aH
onnlaymBaTb CTOMMOCTb TaKMX yCNyr. 10 UCTEYEHUN YKA3aHHOIo CPOKa MCNonHUTENb BNPaBe YHUUTOXUTb
OaHHble 3akasuymka, XpaHswmeca Ha obopynoBaHMW MCnonHUTens. B 3TOM cny4yae y4yeTHble 3anucu
nonb3oBaTenen 3akasumka 610KMPYIOTCA, U3 ONMCAaHNA YYETHbIX 3anncen yoansaoTca BCe NepCcoHanbHble
OaHHble, 3aKa34MK HEeCeT BCe PUCKU, CBA3AHHbIE C MOTepen 3TUX AaHHbIX.

B cnyyae nposegeHus DoS/DDoS-aTak U/MNM aHANOrMYHbIX BO3AENCTBUMA C BbIYMUCIUTE/IbHbLIX CUCTEM
3aKasunka WcnonHuTenb yBeaoMnseT 3akasuyuMka MOoCPeacTBOM Joboro cpeactBa KOMMYHMKaAUMWU,
npenycMoTpeHHoro [oroBopoM, O HeobxogmMocTu 6e3oTnarateslbHO MNPUHATL  Mepbl  gnAa
npepotBpaleHna DoS/DDoS-aTak WU/UNM MHOrO aHanormyHoro BO3aencTBua. WcnonHuTenb Brnpase
He3aMeanMTeNbHO NPeKpPaTUTb OKasaHme YCNyr B OTHOWEHUM TeX BbIYMCIUTENbHbBIX PECYPCOB, C KOTOPbIX
OCyLLeCTBNSAETCA Takaa aTaka/ BO3OeincTBuMe:

npu OTCYTCTBUM peakumn U/unm npeanpuHMMaeMbix 0eNCTBUIA CO CTOPOHbBI 3aKa3uyuMKa, HanpaBieHHbIX Ha
npenoTBpalleHne UAn npeKpalleHme ataku, B TedeHre 1 (04HOro) Yaca C MOMEHTA ero yBeaoMeHus;

ecnn DoS/DDoS- ataka W/MNM MHOEe aHanormyHoe BO3AeNCTBME He npekpawaeTcsa pga)ke nocse
NPeanpuHATLIX 3aka3yMKoM AencTBui. Bo u3bexaHMe COMHEHWMN, yKa3aHHble Mepbl NMPUMEHSATCH
MCNONHUTENEM WCKIKUYUTENbHO ANS MUHUMMW3aUMM MOCNeACTBMM aTakuM ansa 3akasdyuka (B T.u4.
BO3MOXHOCTM KOMMNPOMETaLNM BUPTYasibHON MHDPACTPYKTYPbl 3aKa3umnKa) U ero KJMeHToB.

3. OBA3ATE/IbCTBA U NMPABA CTOPOH

McnonHuTtenb obasyetca:

Okas3sblBaTb YCNyrn camMocTosiTeNbHO NMHO npuBneKaTb K MX OKasaHuio COUCMONHUTEeNen, ocTaBasichb
OTBETCTBEHHbIM Mepen 3aKa3yMKOM 3a BbIMNOIHEHME CBOMX 06A3aTeNbCTB (B TOM YMCE BbIMOMHAEMbIX
CoucnonHutenamu) no LoroBopy. VMICKIOYeHWe COCTaBNAKT CayYaun, Korga okasaHue Ycnyr no Lorosopy
COMPOBOXAETCA 3aK/IOYEHUEM OTAENbHOrO COrNaleHus Mexay 3aKa3uyMkKOM U TPeTbUM JIULOM
Hanpamyto.

ObecneynBaTb 3aKa3uMKy yCOBUA OKa3aHUsa YCNyr, NpenyCMOTPeHHbIe NPUNOXEeHUaMU K [loroBopy.

NcnonHuUTenb rapaHTUpyeT, YTo:

He ocyuwecTBnseT nNpoOCMOTP, YTOYHEHMe, WCNONb3OBaHWe, pacnpocTpaHeHue, nNpenocTaBreHue,
6nokupoBaHue, ob6e3nMuMBaHMe AaHHbIX, B TOM YMC/e MepCoHasbHbIX AAHHbIX, 06pabaTbiBaeMbiX B
MHPOPMaLIMOHHbIX CUCTEMax 3aka3umka, pasMellaemMbix Ha 6a3e MHbpacTpyKkTypbl McnonHuTensa. MHbiMK
cnoBaMu, AOCTYN McnonHutTena K MHbopMauum, pasmMellaeMon 3akasuymkoM, ABNAeTCa UCKIIOYUTENbHO
TexHonornyecknm (6e3 BO3MOXHOCTM OCYLLECTBEHUA Mepeyuc/eHHblX B AAHHOM MYHKTe OeNCTBUI),
Heo6xoQMMbIM ANA UCMONTHeHMA yCnoBuii [orosopa.

3 CTOpOHbI onpefenunu cnegyowmne 06s3atenbcTBa, KOTOpble ABAAKTCS CYLWECTBEHHBIMW AN HACTOALWErO NYHKTA - OrPaHNYEHUS, YCTAHOBIEHHbIE:
o6a3aTenbCcTBaMK 3akazumka (paspen 3 [loroBopa); NofoXKeHMAMM 0 NnpuemMKke 1M onnate Ycnyr (pasaen 4 Aoroeopa); CornaweHMeM o Co60AeHnN
Tpe6oBaHMi KuGepbesonacHocTu (pasnen 3 Cornalenuns), Mpunoxennammn N23 n N28 k florosopy.
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3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.

3.3.1.
3.3.2.

3.3.3.
3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.4.

3.4.1.

3.4.2.

3.5.

3.5.1.
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4.1.

4.1.1.

4.2.

4.3.

4.4,

4.5.

He aBnsaeTca NpoLeccopoM MepCcoHasibHbIX AaHHbIX B TOM MOHUMaHUM, KOTOPbIM YCTAHOB/IEH CTaTbAMMU
4(8), 28 GDPR*, a Takxe cTaHgapToMm ISO/IEC 27701:2019°.

ycnyrn (ecnv NpPUMMEHUMO) MO  YMOMYaHUIO COOTBETCTBYKOT TpeboBaHMAM, KOTOpPble OpraHbl,
perynupyrouwme o6paboTKy 1 XpaHeHUe NepCcoHanbHbIX OaHHbIX, MPeabaBIAT K TaKoro poaa Ycayram.
VYpoBeHb 3alMLEeHHOCTM VYcnyr u obpabaTbiBaeMblX C MX MNOMOLLbKO [OaHHbIX MPOU3BOAUTCA B
COOTBETCTBMM C ONUCaHnaAMN.

O6napaet BCEMW TMPaBOMOYMAMM, HeEOBXOoOMMbIMM [ONA 3akawyeHusa [oroBopa WM UCMOSHEHMUS
0643aTenbCTB MO HEMY.

3aKa3uuk obssyetcs:

O6ecneymBaTb ICNONHUTENIO YC10BUA, HEOBXoAMMble A1 OKasaHua Ycnyr no [Jorosopy.

BbINONHATL BCe TpeboBaHMA U OrpaHUYeHUs, YCTaHOB/IEHHbIE Ha UCMOJ/Ib30BaHWe YCyr B COOTBETCTBUM
c loroBopoM, MNMPUOXKEHUAMM K HEMY U OENCTBYIOLINM 3aKOHOAATeIbCTBOM Poccuinckon denepaunu.
MpepnoctaBnaATb No 3anpocy McnonHutens nHbopMaLnio, HeobxoaMMy AN OKasaHua YCnyr.
MpHUMaTb B nopsigke, U3N0XKEHHOM B pa3gene 4 [JoroBopa, OKasaHHble VIcnonHuTenem, B TOM 4yucne
0OCPOYHO, Ycnyru.

OnnauymBaTb YCNyru CBOEBpeMeHHO 6e3 KakKux-Mbo BbIYETOB MM OTCPOYEK, B CPOKM U B nopsagke,
yCTaHOBJ/IEHHble [JOroBOPOM, KpOMe C/ly4aeB, CneumanbHO OroBOpeHHbiXx CTOpOHaMMU.

OnnauymBaTb no TpeboBaHMO WcnonHUTENs B MOMIHOM pa3Mepe AOKYMEHTAlIbHO MOATBEPXAEHHbLIN
ylwep6, NPUUYMHEHHbIM 3aKa34MKOM, CBA3aHHbIN C HapyweHneM 06a3aTenbCcTB No [JOrosopy.

CobniopaTtb MONOXeHUA 3aKoHomaTenbCcTBa Poccuinckon depepaumm B chepe 3almTbl NEPCOHanbHbIX
OaHHbIX (oanee - M), B TOM 4yucie, B C/lydae UCMO/Ib30BaHMA B npouecce notpebneHuna Ycnyr MO -
NoNy4YnTb cornacue cybbekToB M Ha 06paboTKy UX AaHHbIX, Nepedadyy TPeTbMM NnLaM.

McnonHuTenb Bripase:

3anpawuneaTtb 1 Nosy4YaTtb Y 3aKa3umka MHDOpMaLMIO, LOKYMEHTbI U MaTepuarnbl, a TakXe KOHCYNbTauuu,
HeobxoauMble ANS BbINOMHEHMSA CBOMX 0653aTenbCTB No JOorosopy.

Okas3sbiBaTb YCNyrm 4oCpoYHo®.

3aKa3yunk Bnpase:
MonyyaTb MHPOPMALMIO O XOAE BbINOHEHUS VICMONHUTENEM CBOMX 06a3aTenbCcTB no [Jorosopy.
Monyyatb y ICNONHUTENSA KOHCY/bTauum, Heobxoamnmble gna notpedbnenus Ycnyr.

4. nop4aaokK COAYN-NMPUEMKWU W ONJIATbI YCNYT

B TeueHne 12 (gBeHapuatv) pabouymx AOHEN nocsie OKoH4YaHusa OT4yeTHOro nepuoga WcnonHutesnb

Hanpa./iseT 3aKa3uyMKy NOCPeACcTBOM DNEKTPOHHOM CBA3M M D00 ansa noanucaHua:

e CYeT Ha onnary;

e YHMBEpCalbHbIA NepenaToYHbI OOKYMEHT (oanee - YIa).

B oTHOweHnn ADV/EVO:

e B VIO oTpa)aeTca TO/IbKO HaMMeHoBaHMe Ycnyr u ux obuwaa croumoctb. CBepgeHus 06
MCNONb30BaHUM  YCAYr N0 HAaMMEHOBAHMAM OKa3aHHbiX YCAyr [[OCTYMHbl  3akasuuky Ans
CaMOCTOATEeNIbHOrO O3HaKom/ieHMsa 4yepe3 KY ADV/KY EVO (manee - Oetanu3auua). etanmsaumnsa no
Ycnyram ADV/EVO dopMmnpyeTcs Ha OCHOBaHUM OaHHbiIXx ACP aBTOMaTUYECKU 1 noaTBepxXaaeT dakT u
06beM oKasaHHbIX 3aka3umky Ycnyr ADV/EVO;

e B C/lyyae BO3HMKHOBEHMA MpeTeH3nin CTOPOHbI BMpaBe CCblNaTbhCA Ha [eTanusaunio B 4acTtu
noaTeepxneHuna notpebneHHoro obvema Ycnyr.

YCNyrn cuYMTaloTCca MPUHATBIMM 3aKa3uynMkoM B MOMHOM obbeMe UM 6e3 MNpeTeH3UM K KadyecTBy npu
OTCYTCTBUM MUCbMEHHOrO MOTUBMPOBAHHOIO OTKa3a C ero CTOPOHbl B TeyeHue 5 (MaTu) pabouunx aHen
nocsne gatbl HanpasieHUsa OOKYMEHTOB, yKa3aHHbIX B . 4.1. [lorosopa.

[aTton nprveMKuM 3akasumkom Ycyr cumTaeTcs:
e [faTa noanucaHma CtopoHamu YO,
e [aTa UCTeYEHMA CPOKa Ona nognucanmsa (n. 4.2. lorosopa).

OnnaTta Ycnyr no [oroBopy OCyLecTBNAeTca 3aKa3uMKOM B POCCUMCKUX pybnax B TedyeHue 5 (naTu)
pabouynx OHen c gatbl NPUEMKKN 3aKa3umkoMm Ycnyr.

[laTon ncnonHeHuns oba3aTenbCcTB 3aKasymMKa Mo onjiaTe CYMTAETCA [aTa 3a4YUCIEHMA OEHEXHbIX CPeAcTB
Ha KOPPECNOHOEHTCKMI cyeT BaHka McnonHuTensa.

4 06Wwuin pernaMeHT 3aWuMTbl NepcoHanbHbix AaHHbIX (General Data Protection Regulation), NpuMHATHIM nocTaHoBneHMeM 2016/679 EBponeickoro
napnameHTa u CopetoM EBponeickoro cotsa 27.04.2016 r. (BcTynuBwni B cuay 25.05.2018 r.)

5 CraHpapT ISO/IEC 27701:2019 «Mepbl 1 cpeactBa obecneyeHua 6e3onacHoctTy - Pacwwmpenne ISOJIEC 27001 u ISO/IEC 27002 B nnaHe
MEeHeMKMEHTa MHDOPMaLMK, 3aTparMBaloLeil HENPUKOCHOBEHHOCTb YaCTHOM XU3HWU — TpeboBaHUA U peKoMeHaaumMm».

5 MPUMEHUMO K Pa30BbIM yCyram.
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4.6.

5.1.

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.

5.8.

5.9.

6.1.

6.2.

6.3.

6.4.

Ha oTHoweHusa CTOpOH No JoroBopy pacnpoCcTpaHATCs YCN0BUS HanoroBbix rapaHTUii U 3aBepeHnin gns
KMEeHTOB, pa3MeLlleHHble Ha CanTe: https://cloud.ru/documents/security .

5. OTBETCTBEHHOCTb CTOPOH

3a HEeWCnoNHEeHWe WM HeHagnexallee UCnonHeHue ob6si3atenbctB no LoroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C OENCTBYKOWWMM 3aKOHOAATENbCTBOM Poccuickon depepaumu,
[oroBopoM U MNpUNOXKEHUAMU K HEMY.

3a HeonnaTy OKa3aHHbIX YCNyr/HapyLlweHne CPOKOB OMnaaThbl, YCTAHOB/IEHHbIX JOroBopom, McnonHuteno
BNpaBe Ha4yUcIUTb M NoTpeboBaTb OT 3aka3uuKa ynniaTbl HeyCTOMKKM B pa3sMepe 0,1% (ogHOM mecATomn
MPOLLEHTA) OT HEOM/TaYeHHOM CYMMbI 3@ KaXXAbIM OeHb MPOCPOYKMU, HO He Bonee 10% (LecsaTy NPOLEHTOB)
OT HEONJIaYeHHOM CYyMMbl.

B cnyyae npocpoyKkmM oKasaHusa YCayr no BuHe McnonHuTensa 3akasymk BrNpaBe HauyMcnTb n notpeboBatb
OT WMcnonHutena ynnaTbl HEeYCTOMKKM B pasMepe 0,1% (oOoHOW OecATOM MPOLLEHTa) OT CTOMMOCTU He
OKa3aHHbIX B CPOK YCAYr 3a KaXOblh OeHb MPOCPOYKKU, HO He 6onee 10% (oecaTyM MPOLEHTOB) OT
CTOMMOCTM TaKux YCnyr.

B3blCKaHWe HeYCTOMKM, WTPadoB UM NEHWN OCYLLECTBSETCA Ha OCHOBAHUMN NMUCbMEHHOM MPETEeH3UN.

3aKa3uyMK HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MPenocTaBNsaeMol B pamMKax [orosopa
MHpopMaumMm, B TOM YMCNe 338 [OOKYMEHTaNbHO MOATBEPXOEHHble YO6bITKM, KOTopble MnoHeceT
MNcnonHuTenb, UCNoNb3ya HeQOCTOBEPHYIO MHDOPMALIUIO.

3a HapylweHue ycnosuin SLA Yenyr IcnonHUTeNb HECET OTBETCTBEHHOCTb MCKTIOYUTENIBHO B COOTBETCTBUM
C YCNIOBUAMM, U3NOXKEHHbIMK B pa3gene 9 MpunoxeHus N22.0. k [lorosopy.

CTOPOHbI HX MPU KaKUX 0BCTOATENbCTBAX He HECYT OTBETCTBEHHOCTM 3a YNYLWEHHYO Bbirogy (BKao4as,
HO HE OrpaHMuMBasCb, KOCBEHHbIMU WM UHLIMKU HEMPSAMbIMU MOTEPSAMU UAN YBBITKAMU, CHUXKEHUEM
NpoOn3BOACTBA, MOTEepen KINEHTYpbl, NOTeperl WMHBECTULMN, NMOTepen AOXO4a WNU BbIrogbl, yTpaTon
penyTauuMmM WNM noTeper pOaHHbIX M T.n.). WCKAK4YeHMe U3 HacToslWero npasBuna cocTaBnser
OTBETCTBEHHOCTb, NpeaycMoTpeHHasa Ycnosuamm, Orosopkon u CornaweHuem (pasgen 6 Jorosopa).

YnnaTta HeycToek, WTpadoB UM neHn He ocBoboxgaeT BUHOBHYH CTOPOHY OT MCNONHEeHMsA 06593aTenbCTB
rno orosopy.

Ecnm K WcnonHutento 6yayT npegbasBfieHbl npeTeH3un (TpeboBaHMA, MCKU) CO CTOPOHbLI TPETbUX NN,
BCNeACTBME peanM30oBaHHbIX PUCKOB KubepbesonacHoCTM UM WMHUMOeHTOB KubepbesomnacHOCTH,
3aKa34ymnK No nosiydyeHnun n3selleHunsa ot icnonHutena obasyertca:

e BbLICTYNUTb Ha CTOPOHe McnonHutens,

e OKa3aTb BCeMepHOoe cogencTene NCnomHUTENO NPU YPEryIMpoBaHMN TaKUX NMPeTeH3U, B TOM Yucie
B3ATb Ha ceba 06593aHHOCTb MO NOArOTOBKE M MPOBEAeHMI0 4OCYAebHbIX MePeroBoOpoOB 1 NepenmncKu ¢
TaKUMU NnMuaMu,

e BO3MeCcTUTb WcnonHuTento B MNOMHOM o06beMe BbiMflayeHHble WcnonHuTeneM TPeTbUM nnuam
OEeHeXHble CpeacTBa, BCe CBA3aHHble C HapyWeHMEM npaB TPeTbMX NUL CynebHble U3OEePXKKU
McnonHWTeNns M WHble pacxodbl B TOM cnydvae, ecnu WMcnonHutenb OyaoeT BbIHYXAEH B CUiy
BCTYMUBLLUErO B CUY PeLleHua cyda WaM eciv Mo COrflacoBaHM C 3aKa3uuMkoM 6yaoeT Mpu3HaHo
npueMnemMbiM BO3MeCTUTb yuwepb TpeTbuMx /vl BO BHecyaebHOM nopsagke. BosmelleHue
Nnpou3BOAMTCA 3aKasuymkoM He no3gHee 10 (pecaty) paboumx p[HEW CO  [OHA  MONydeHus
cooTBeTCcTBYOWero TpeboBaHua McnonHutens.

6. KOHOUAEHLUMWUANBbHOCTb. AHTUKOPPYIILMOHHAS OTOBOPKA. TPEBOBAHUA
KWBEPBE3OINACHOCTHU

Ha oTHoweHMs CTOpoH no [OroBopy pacnpocTpaHalTca VYCNoBMA O KOHOUOEHUMANbHOCTH,
pa3MeuleHHble Ha CanTe: https://cloud.ru/documents/security (panee - Ycnosus).

Mepepnayva KoHpuaeHumanbHon nHGopmaumm ocywectensaetcs CTOpoHamu:

e Ha MaTepualbHbIX HOCUTENAX — odhopmseTca AKTOM no ¢opmMe MpunoxkeHmsa N26 K Jorosopy.

e O OTKPbLITBIM KaHanaM Tene@oHHOM U (PAaKCUMWUNIbHOM CBA3KM, a TaKXe C WMCMOJIb30OBAHMEM CETU
MHTEepHEeT - NOCPeacTBOM DNIEKTPOHHOM CBSA3M B COOTBETCTBMM C YCNIOBUSIMU.

Ha oTHoweHua CToOpoH no [OoroBopy pPacnpocTpaHAlTca YCNOBUA aHTUKOPPYMLMOHHOMW OroBOPKMU,
pa3MeleHHoM Ha CanTe: https://cloud.ru/documents/security (manee — Orosopka).

Ha oTHoweHua CToOpoH no [oroBopy pacnpocTpaHalTca TpeboBaHua CornaweHums o cobniopeHun
TpeboBaHUM KMbepbe3onacHOCTU, pa3MelleHHoro Ha Cawnte: https://cloud.ru/documents/security
(nanee - CornaweHue).
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6.5.

6.6.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.
8.2.
8.3.

8.4.

N3MeHeHMa B YcnoBmua n OroBOpKY UMM OTCTYMIEHUA OT HUX MOTYT 6biTb 0DOPMIEHbl UCKTHUYUTENBHO
noanucaHMeM COOTBETCTBYIOWEro cornaweHma Mexay CTopoHaMu.

MN3MeHeHMa B CornaweHue WAM OTCTYM/IEHMA OT HUX MOryT 6biTb OMDOPMIEHbl MCKIOUYUTENBHO
noanucaHMeM COOTBETCTBYIOWEro cornaweHns mMexay CTopoHaMM 3a UCK/OYEHMEM ClyvyaeB, MpsMo
npefycMOTPEHHbIX B caMoM CornalieHuu.

7. OBCTOATENbCTBA HEMPEOAO/IUMOW CUJTbI

Hun opHa 13 CTOpOH He ByoeT NpU3HABaTbCA BMHOBHOW B HEBbLIMOMIHEHUM MOJIOXEHUN [loroBopa, ecnim
HeuncnosnHeHne 0693aTenbCTB Obl/10 BbI3BAHO 06CTOATEIbCTBAMM HEMPEOAOTMMON CUJbI.
O6cToATENbCTBA HEMNPEOAO/IMMOM CUMbl 03HAYalT O0BCTOATENbCTBA, HAXOAAWMEecs BHE pPasyMHOro
KoHTpona CTOPOH, BK/OYasa cneaylouimne:

e BOWHA, BOCCTaHMe, TEPPOPUCTUYECKME aKTbl, 3a6aCTOBKaA;

e 3NngeMuna, noppexpeHme UM yHUUTOXXeHUe UMYLLeCcTBa NpuM NoXape, npomsowlenlieM He no BuHe
CTOpOH, 3eMneTpAceHuMn, yparaHe, nw6OM [PYroMm CTUXMHUHOM 6encTBUM WUAM  TEXHOFEHHOW
KaTactpode;

e MPUHATME 3aKOHOMATENbHbIX aKTOB, MPAMO UMM KOCBEHHO 3anpeLlatolinx BbinonHeHne CTOpOHaMu
o64a3aTenbCTB No Jorosopy;

e UHble 06CTOATENbCTBA, MPU3HAHHbIE TaKOBbIMU BbICILIMMU CYAE6HbIMU OpraHamu.

CTopoHa, ccbinarollancs Ha 06CToaTeNbCTBa, yKasaHHble B M. 7.1. [JoroBopa, OO/KHA He3aMeaMTeNbHO,

HO He mo3gHee YeM yepes 10 (mecsaTb) paboumx OHEN C MOMEHTa BO3HUKHOBEHMUS TaKMX 0B6CTOATENbCTB,

M3BECTUTb M0BbIM OOCTYMHbIM crnocoboM apyryto CTOpoHY 06 WX HacTynneHuu. M3BelieHre LOMKHO

comepxartb:

e [aHHble O XapaKTepe 06CTOATENbCTE;

e OLEHKY B/IMAHUSA OBCTOATENbCTB HAa BO3MOXHOCTb MUCMOMHEHNS 0653aTeNbCTB No [Jorosopy;

e MoOATBEPXJalolWwme GaKT HaCTyrneHns ob6CTOATENbCTB [OKYMEHTbI, BbldaBaeMble YNONHOMOYEHHbIMU
opraHaMm rocygapCcTBEHHOMN BNacTU UKW UHBIMU KOMMNETEHTHbIMU OpraHn3auusMu.

B cnyyae HapyleHus CTOPOHON nopsnKa YyBeooOM/eHMs, MPedyCMOTPEHHOro HacCTOAWMM pasfesom
[oroeopa, Takas CTOpoHa He BrpaBe CCbiaTbCA Ha OBCTOATENbCTBA HEMPEOOONIMMOIN CUMbl KakK Ha
06CTOATENbCTBA, UCK/TIYAOLWMe OTBETCTBEHHOCTb Mo JJorosopy.

Mo npekpatweHnn Gopc-MaxopHbix 06cToaTenbcTe CTOPOHA [OMKHA He3aMeaIUTeNlbHO, HO He No3aHee
yeM yepes 10 (gecaTtb) pabounx gHen N3BeCcTUTb 06 3TOM Apyryto CTOPOHY NtoBbIM [OCTYMHbLIM CNOCO6OM.
B m3BeleHMM OO/MKeH 6biTb yKasaH CPOK, B KOTOPbIA MnpepnofiaraeTcs BO306HOBWUTb WCMOSTHEHME
ob6a3aTenbCcTB No Jorosopy.

Ecnn CTtopoHa He HanpasBuUT WM HECBOEBPEMEHHO HanpasuT HeobxoOuMMoe M3BelleHMe, oHa 06a3aHa
BO3MeCTUTb Apyron CTOpoHe yObITKM B JOKYMEHTaNIbHO NOATBEPXKAEHHOM o6beMe, NOHECEHHbIE B CBA3M
C Hen3sselwleHneM N HeCBoeBpeMeHHbIM N3BeLEHUNEM.

Mpu HacTynneHnn o6CTOATENbCTB HEMPEOAO/IMMOMN CUMbl CPOK BbIMONHEeHUs 06a3aTenbcTs no [Jorosopy
otoaBuraetca 6e3 [OMONIHUTENbHOrO COrfacoBaHMA COPasMepHO nepuomdy, B TeYeHWe KOTOpPOoro
[eNCTBOBanu Takne o6CToATeNbCTBa U (MIN) UX MOCeACcTBUA.

CTOpOHbI BnpaBe 06CYAMTb BO3MOXHOCTb AaflbHEMLWEro BbiMNOSIHEHMA [OroBopa Ha MHbIX YCNOBUSAX,

KOTOpble B HANMBObLUE CTeNneHM COOTBETCTBOBANM Bbl NepBOHaYanbHbIM, B ClyYae:

e ecnn 0bCToATENbCTBA HEMPEOAOMMOM CUbl ByAyT NnpogomkaTeca 6onee 3 (Tpex) MecsaLeB;

e ec/iN NoaABATCA pa3yMHble OCHOBaHMA MNPennonoXUTb, YTO 0BCTOATENbCTBA HEMNPeonoNMMON CUfb
npoanaTtca 6onee 3 (Tpex) Mecaues;

e ecnn o6CToATEeNbCTBA HEMPEeodONIMMON CUMbl BO3HUKHYT B pe3ynbTaTe MPUHATUMA KaKoro-nmb6o
3aKOHOAATeNbHOro aKTa.

8. MNopP4AOK PA3PEWIEHWNA CIMTOPOB

OTHolweHua CTOPOH no [oroBopy perynvMpyloTcs HopMaMum npasa Poccuitckon @egepauuu.
Bce criopbl, BO3HMKaLWMe 13 [oroBopa Uav B CBA3W C HUM, Pa3peLlaroTca nyTem rneperoBopos.

B criyyae HefoCTVXKeHMs cornacua noboi crnop NoafexuT paspelleHnio ¢ 06a3aTenibHbiM CO6noaeHNEM
MPETEH3MOHHOro nopaaka B ApBUTpakHOM cyde . MockBbl. [lpeTeH3uns, Hanpasnsemas
3amMHTepecoBaHHon CTOPOHOM, Oo/MmKHa 6biTb MOTMBMPOBaHa M 0BOOCHOBAaHa, Coaep)kaTb Komuu
[l0Ka3aTenbCTs, NOATBEPXAaloWMX 06CTOATENbCTBA, Ha KOTopble ccbinaetca CTopoHa. Cpok oTBeTa Ha
npeTeH3unio coctasnseT 10 (gecatb) paboumnx AHeN C MOMEHTA NOMyYeHUs.

B OTHOLWEHUM 3aKa34YMKOB-UHOCTPAHHbIX OPUANYECKUX UL, MTPUMEHUMbBIM K [10roBOpy NpaBoM ABNAETCA
npaso Poccumnckon Mepgepaunm, a cyn — ApbuTpaxKHbIN Cyd. r. MOCKBbI.
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MopsaoK PacCMOTPEHUS MPEeTEeH3UIM, CBA3aHHbIX C HapyweHueM ycnoBui SLA Ycnyr, yCTaHOBNEH
pasgenoMm 9 MpunoxeHusa N22.0. Kk [Jorosopy.

9. CPOK AEWCTBUSA U NMOPAOOK PACTOPXEHUSA U UBMEHEHWUSA 0OTOBOPA

[loroBop BCTynaeT B CU/y U OeNCTBYET B TeyeHMe 12 (oBeHafLaTh) MecaLeB C:

[aTbl, YKa3aHHOM Ha MepBOW CTpaHuLe [oroBopa B MpPaBOM BEPXHEM yrjy MOCAe 3arofioBKa, BHE
3aBMCUMOCTM OT AaTbl PaKTUUYECKOro noanmcaHma CTopoHaMu.

OaTtbl akuenTa (n. 1.5. Jorosopa).

[loroBop NPOSIOHrMPYeTCa aBTOMATUYECKM, KOTMYECTBO MNPOSIOHTaLUNiA He OrpaHNUYEeHO, ecii HWU OfHa U3
CTOPOH He 3aaBMT 06 OTKase OT NMposioHrauun 3a 30 (TpuauaTb) OHEM OO0 MCTeYeHUa CpoKa OencTBUS
Lorosopa.

MpekpalleHne cpoka AencTsmsa [orosopa no nHBOMY OCHOBaHMIO He ocBoboxaaeT 3akasuumka oT
ncnonHeHus o6a3aTenbCcTs NO OMATe OKa3aHHbIX YCAyr.

[oroBop MoOXeT 6bITb pPacTOPrHyT no cornaweHuto CTOPOH, a TakKXe MO MHbIM OCHOBaHUAM,
YCTAHOBJ/IEHHbIM AENCTBYIOLMM 3aKOHOA4ATeNbCTBOM Poccuiickon depgepauum.

[loroBop MoxeT 6bITb PACTOPrHYT B OAHOCTOPOHHEM BHECYAe6HOM MOopsALKe Mpu YCI0BUMU HarnpaBlieHus
CTOPOHOW, ABNAIOWENCA UHULMATOPOM PACTOPXEHUS, Apyrot CTOPOHE COOTBETCTBYIOLLEro MMCbMEHHOrO
yBeOoOM/IEHNs He MeHee, YyeM 3a 30 (TpuauaTtb) AHen [0 npennonaraeMoi Aatbhl pacTopeHuns Jorosopa.

[oroBop MOXeT OblTb pacToprHytT WcnonHuWTeneM B OOHOCTOPOHHEM BHecyaebHOM nopsagke
He3aMenNnTe IbHO B C/lyYae HapyleHMs 3aKa3uymKoM:

CpOKOB BbIMNONHEHUA 06a3aTenbCTB No onnaTte Yonyr 6onee yeM Ha 30 (TpupuaTb) gHen. Mpu 3ToM
McnonHuTenb NMMCbMEHHO yBeaoMnseT 06 3TOM 3aka3umMKa He MeHee, YeM 3a 5 (naTb) paboumx aHen oo
0aTbl NpeanosiaraeMoro pacTop)XeHua [Jorosopa. B 3ToM cny4yae 3akasuuk ob6s3aH B TeyeHue 5 (NaTtum)
pabouynx OHen c gathl NONYYEeHNA COOTBETCTBYIOLWErO YBEAOMNEHUS, YNNaTUTb VICNONHUTENO:

e CTOMMOCTb (PaKTUYECKM OKa3aHHbIX YCNyr;

e HEYCTONKY, NpeaycMOTPeHHYI [JOroBopomMm, B criydae ecnu McnonHuTtenos 3atpebyer ee.

Ycnosui CornaweHna o HasloroBbiX 3aBEPEHUAX U BO3MELLEHUM UMYLLECTBEHHbIX NOTEPD.

Ycnosui CornaweHus o cobnogeHnm TpeboBaHn KnbepbesonacHoCTH.

C MOMeHTa npekpallieHua orosopa no nwboMy M3 oCHOBaHWUI McnonHuTenb obs3yetcs B TedeHme 30
(TPMALATY) OHEN XpPaHUTb AaHHble 3aKa3unKa U NpeaoCcTaBUTb BO3MOXHOCTb UX BbIFPY3KM Ha OCHOBaHUK
obpalleHna 3aKasumKka Nno INeKTPOHHOM CBA3M. [0 UCTeUYEHUM YKa3aHHOro cpoka McnonHuTens Bnpase
YHUUTOXUTb AaHHble 3aKa3umnKa, XpaHaumecs Ha obopyaoBaHUn NcnonHUTensa. B 3TOM c/ydyae ydyeTHble
3anucyM nonb3oBaTenen 3akasumka 6MOKUPYIOTCH, M3 OMMCAHUA YYEeTHbIX 3anucert yoanawTcs Bce
nepcoHasnbHble AaHHble, 3aKa34MK HeceT BCe PUCKM, CBA3aHHbIe C MoTepenr 3TUX OaHHbIX. Y 3aka3uuka
OTCYTCTBYIOT Kakume-nnbo OCHOBaHMA Ona o6palleHua C NpeTeH3uaMU UMM UCKaMu K McnonHuTtenio,
CBA3aHHbLIMKU C MOTepel AaHHbIX.

McnonHuTensb BNpase B Nt060e BpeMa B OAHOCTOPOHHEM MOopsAOKe BHECTU U3MeHeHMa B [JoroBop nyTem
pa3MeleHna HOBOW pepakuum [orosopa Ha CanTe, a 3aKa3umK 06053aH O3HAKOMMUTBCA C HUMMU.
MN3MeHeHMa BCTynatoT B cuny Ha 10 (gecAaTbiit) AeHb C MOMEHTa pa3MelleHns HOBOM pedakLuuu.

10. 3AKJTIOUUTEJTIbHBIE NMOJTOXEHUA

YBenoMneHns aBnaTca o6a3aTtenbHbIMU B CyYasax, Korga:

e OHM MpeaycMoTpeHbl JOroBopoM;

e opaHa 13 CTopoH obpauwaeTtcs K gpyron CTopoHe ¢ Npocbboi BbiCNaTh yBeaOMIeHME MO KakoMy-nnbo
BOMpocy.

YBegomneHnsa 6yayT CYMTaTbCA HanpaB/ieHHbIMU Hagnexalwmm o6pa3oM, ecniv OHK:

e HamnpaB/eHbl C WCMNOMIb30BAaHMEM KOHKPETHOro crnocoba cBsA3M, YyKasaHHOro B [oroBope Wau
MpunoXxxeHusax;

e BpPYYEHbI IMYHO NOL PACMMCKY UM NepefaHbl HAPOYHO C MPOCTaBNIEHMEM COOTBETCTBYIOLLEN OTMETKM
O NPUHATUN;

e BbIC/1IAHbl NO MOYTE C YBEAOM/IEHNEM O BPYYEHUN.

B TeueHue 5 (Natn) paboumx gHeN C MOMEHTa U3MEHeHUa pekBu3nToB (pa3men 12 Jorosopa) CTopoHa
HanpasnseT yBefoMneHue gpyron CTOpOHe MOCPeAcTBOM J/IEKTPOHHOM CBSA3M WM MHbIM Crocobom,
yKasaHHbIiM B n. 10.2. [lorosopa. NMoanncaHne LONOAHUTENbHOro corfaweHns K Jorosopy npu 3ToM He
aBnseTcs obs3aTenbHbIM.

LOKYMEHTbI, MojslyYyeHHble ogHol CTOpOHOM OT Apyroi CTOPOHbI MOCPEencTBOM DNIEKTPOHHOW CBA3W,
MMEIOT MOJNHYIO IOPUOMYECKYID CUIY, YTO He ocBobBoxpaeT CTOPOHbI OT nepefjayv B OaNlbHEWWEM B
KpaTyanilimMe CPOKW OPUTMHANOB TaKUX AOKYMEHTOB Ha 6yMa)HOM HOCMTene Mo 3anpocy OAHOW U3
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CTOpOH (3a MUCKIoYeHUeM cny4yas cornacosaHusa CTopoHamum 3akasa B nopsagke n. 3.3.4. MNpunoxeHus
N21.0. K [loroBopy, a Takxe B c/lydae obMeHa OOKyMeHTaMu nocpeactsom 3407).

Mepepaya CTOpoOHaMM MpaB M 0b6BA3aHHOCTEM MNo [LOroBopy TPETbMM JiMLAM BO3MOXHa TONMbKO MO
NMMCbMEeHHOMY cornacuto CTOpPOH.

[na 3akasuyuka, npucoeamnHuBLIEroca K [Jorosopy B nopaakKe ero akuenTa, CTOPOHbI COrlacoBanun npaeo
McnonHuTtena B o060 MOMEHT YCTYNUTb CTOPOHHEN opraHmM3aumm npaso TpeboBaHna (MM ero 4acTb) K
3aKa3uyMKy 06 MCNONHEHUN OEeHEeXHOro o6sa3aTenbCTBa, B C/lyYae BO3HUKHOBEHMA 3af0/IKEHHOCTU Mo
onnate. MoanucbiBaa [Orosop, 3akasuyuMK MOATBEPXOAeT, UTO O3HAKOMJIEH C [OAHHbIM YC/TOBUEM MU
corflaceH Ha BO3MOXHOCTb YCTYMKM, a TakXe Ha nepefavy ero nepcoHanbHbIX AaHHbIX U (UNK) AaHHbIX
ero paboTHMKOB YKa3aHHbIM TPETbUM NMLAM.

Mcnonb3oBaHue, ykasaHue U/Man ynoMmMHaHMe TOBAPHbIX 3HAKOB, 3HAaKOB 06CNYXMBaAHUS, GUPMEHHbIX
HaMMEHOBaHUIM, KOMMep4yeckux O0603HaYeHUM U WUHbLIX CPeacTs uHamsuayanmsaumm CTOPOH B
npeseHTaumax, MHbIX MacCOBbIX MepOonpUATUAX, PEKNTaMHbIX MaTepuanax U/UAM pasMelleHue UX Ha
NHTepHeT-canTe ogHOM M3 CTOPOH OCYLLECTBASAETCA TONIbKO C MUCbMEHHOrO cornacua apyroi CTOPOHSI,
33 MCKJ/IIOYEHMEM pasMeleHnsa MHbopMaumm o 3akasumke (yKasaHMe ero TOBApHOrO 3HAaKa, 3Haka
06CNyXMBaHUA U/MNM PUPMEHHOrO HaMMeHoBaHWA) Ha CalTe B pa3gene, NOCBAWEHHOM MapTHepam.
Cornacue 3aka3umKka, yKasaHHOe B HaCTOALEM NYHKTe, AeNCTBYeT O MOMEHTA ero NMCbMEHHOro OT3bIBa.

Ecnun cornacue yxe 6b110 nony4yeHo ogHon M3 CTOPOH M B HEM OTCYTCTBOBA/l CPOK AENCTBMUA, TO Takoe

cornacue gencTByeT:

e 0OECcCpoYHO B OTHOLIEHUU YXKe COOBLLEeHHbIX O BCeobliero cBefeHUsa peksaMHbiX MaTepuanos,
npeseHTaunm u (Mnu) paameweHna Ha MHTepHeT-cante CTOPOHDI;

e [0 MOMEHTA OT3blBa TAaKOro cornacusa.

McnonHuTenb MMeeT MpasBO BbiMyCKaTb Mpecc-penusbl, pa3sMeuwatb Ha CaiTe M BKKOYaTb B CBOM
MapKEeTUHrOBble MaTepuanbl 4OCTOBEPHOE OMMCaHMEe OTHOLEHW No [oroBopy, B TOM YMC/e YNOMUHATb
3aKa3uuka B KayecTee noTpebutens Ycayr, npu ycnosmm cobnoaeHus pasaena 6 [orosopa.

[loroBop cocTaBneH B 2 (ABYX) MOAEHTUYHbIX 3K3eMnnsapax, no 1 (ogHoMmy) Ans kaxpon m3 CTopoH. Bece
MpunoxeHna K JOroBopy ABIAOTCA ero HEOTbEM/IEMOM YacCTbio.

CnnCcoK OTBETCTBEHHbIX Ny, CTOPOH, B TOM Yucne nuu, HafeneHHbIX NPaBoOM NOOKAKYATb /| UBMEHATb /
OTK/0YaTb YCNyru OoT MMeHU 3akasymka, YyCTaHOBNEH B MpunoxeHun N24. «lMepeyeHb OTBETCTBEHHbIX
nvu» K Jorosopy.

CTOpPOHbI CaMOCTOATENbHO 06ecneynBatoT KOHOMAEHUMANbHOCTb AaHHbIX, YKa3aHHbIX B MpunoxeHnu N24
K [orosopy. B cnyyae KoMnpoMeTauum Taknx AaHHbIX (Hanpumep, B3/1I0M 3NEeKTPOHHOM NoYTbI):

e nocTpapasluiaa CTopoHa o693aHa He3aMeannTelbHO YBeAOMUTb 06 3TOM Apyryio CTOPOHY;

e CTOPOHbI AO/KHbI COrNacoBaTb NOPAAOK Aa/lbHENWEro B3aMMoaencTems.

CTOPOHbI He MOFYT CCbINaTbCA Ha PUAMYECKME MOCeacTBMA, HAacTynuBlMe no Oorosopy (Hanpumep,
daKT  MHMUMaUMKM  3aKkas3a YCAyr HeynosIHOMOYEHHbIM JIMUOM), B  Clyyae HeucrnonHeHus/
HEeCBOEBPEMEHHOro UCMOMTHEHWNSA BbILLEONMMCAaHHOM npouenypbl.

11. NMPUNOXEHWNA

MpunoxeHne N21.0. Ob6uiee onncaHne 1 ycnoBua npegoctasneHunsa Yenyrs.

MpunoxeHne N22.0. O6uiee CornaweHne o6 ypoBHe npepoctaBneHunsa Ycayrs.

MpunoxxeHue N23. YcnoBus npenocTasneHns YCNyr n orpaHnyeHns npm nonb3oBaHnmM Ycnyramu.
MpunoxeHne N24. MNMepevyeHb OTBETCTBEHHbIX ML,

MpunoxeHne N25. ®opma 3akasa Ycnyr.

MpunoxeHune N26. dopma AKTa npmeMa-nepenadyn KoHpmaeHuManbHom nHbopMaLmnm.
MpunoxeHua 7 Tapudbl Ycnyrs.

MpunoxeHne N28. OrpaHnUyYeHns Npu UCNosIb30BaHUM NPOrpaMMHOro obecnedeHms.

12. AOPECA N BAHKOBCKHWE PEKBU3NTbl CTOPOH

3aKka3uumk NcnonHutenb

7 OTpenbHbIM cornawenneM CTOPOH MOXeT ObiTb yCTaHOBMAEH OOMeH AoKyMeHTaMu nocpefcteoM 30, KOTOPbIA MMeeT NPUOpUTET Hafd
nonoxeHnsamMu [JOroBopa B 4acTu nopsaka obMeHa M MOAMUCAHUA AOKYMEHTOB. NpW 3TOM Takoe COrfaleHue MOXeT BbiTb 3aK/IIOUEHO TaKKe
NnocpeacTBOM MCMNO/b30BaHNA GYHKLMOHA/bHBIX BO3MOXHOCTEN CMCTEMbI floBepeHHoro DA0.

8 BOCTYMHbI 3aKa3uMKy B COOTBETCTBYIOLEM pa3fese Ha CaiTe.
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000 «O6nayHble TEXHONOTUMY»
HOpupunyeckum agpec: KOpuanyeckuin appec: 117312, ropop MockBa,
BaBunosa, ooM 23 cTpoeHune 1, koMHaTta 1.207

MouToBbIN agpec: MouToBbIN agpec: 123022, r. MockBa, a/a 140
TenedoH: TenedoH: +7 495 260-10-82

E-mail: E-mail: info@cloud.ru

WHH / KMM: / MHH / KIMM: 7736279160 / 773601001

P/C P/C 40702810500020001492

B B NMAO C6epbaHk

K/C K/c 30101810400000000225

BUK BbWK 044525225

OKIo OKIMO 04907837

13. noannucu CTopoH

3aKa3uuk Ucnonuutenb
FeHepanbHbIN AUPEKTOP
000 «O6nayHble TEXHONOTUNY

/ /Kon6un E.U.
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